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Abstract

Objective: Referees are one of the most important human resources of federations and provincial
delegations, whose professional development and growth will require spending time, money, and
energy for them and organization. The purpose of this research work was to reflect on the challenges
and requirements of the refereeing profession based on the life experiences of Iranian elite football
referees.

Methodology: The research method was qualitative and based on the phenomenological approach.
The participants were 10 football referees of national and 1st level. The research tool was unstructured
in-depth interviews. The duration of each interview was between 20 and 60 minutes. The process of
completing the interviews continued until theoretical saturation was reached. We used strategies such
as respondent validation, transferability, and peer review to validate the research process.

Results: The findings showed that background factors, judgment skills, professional growth and moral
values were subjects related to requirements. Also the referees' challenges were explained in three
categories: challenges related to judgment, challenges related to the organization, and personal
challenges.

Conclusion: The findings of this research show that football referees have challenges and sufferings
that can lead to consequences (e.g. burnout, leaving the profession, physical and mental injuries, etc.).
By knowing the requirements of refereeing (e.g. physical fitness, mental and psychological readiness,
communication skills, etc.), it is possible to plan for the empowerment of referees in order to witness
the high quality of judging and attractiveness in the games.
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Extended Abstract

Summary

The purpose of this research work was to reflect on the challenges and requirements of the refereeing profession
based on the life experiences of Iranian elite football referees. The research method was qualitative and based
on the phenomenological approach. The participants were 10 football referees of national and 1st level. The
research tool was unstructured in-depth interviews. The findings showed that background factors, judgment
skills, professional growth, and moral values were subjects related to requirements. Also the referees' challenges
were explained in three categories: challenges related to judgment, challenges related to the organization, and
personal challenges.

Introduction

According to experts, referees should have some qualifications and competencies necessary for judging in order
to be successful in their profession. The professional growth and development of referees is a time-consuming
and costly process (1), one of the concerns that has recently attracted the attention of the international governing
body for football (FIFA) is the issue of referees leaving the refereeing profession (2). In this research work, the
researchers are looking for answers to two basic questions: 1. based on the experiences of elite football referees,
what are the requirements of the refereeing profession in football? 2. What challenges will the referees face after
entering this arena?

Methodology and Approach

This research work was qualitative and based on the phenomenological approach. The participants were 10
national and 1st-grade football referees of the Premier League and 1st Division. In this research work, the
number of participants was determined during the interviews and based on the theoretical saturation rule. The
research tool was unstructured in-depth interviews. The duration of each interview was between 20 and 60
minutes. In these interviews, the goal of the researcher was to penetrate into the deep layers of the interviewee's
mind and obtain real information. At the beginning of the interview, the research participants were assured that
the information received will remain confidential with the researchers. Interview questions included "What key
issues do you think about while playing?" "How do you manage the players during the game?", "How do you
deal with the coaches?” The referees were also asked to recount their experience of the personal development
process. After conducting the interview, the words recorded by the examiner were converted into written text
and all the descriptions provided by the participants were carefully examined and coded. Some criteria such as
honesty, ethical considerations, transferability, respondent validation, peer review, and dispersion maximization
were used to validate the research.

Results and Conclusion

The findings showed that background factors (e.g. physical and mental preparation), judgment skills (e.g.
communication skills, justice and legality, conflict management, and teamwork), professional growth (e.g.
personal development program and training courses), and moral values (e.g. respect to the coach and players)
were subjects related to requirements. The findings of the present study are consistent with the results of Faghani
et al. (2022) and Ridinger et al. (2017). Faghani et al. (2022) reached the conclusion that the competencies of
referees are in different dimensions of management, psychological, social, knowledge, physical, and field (3).
Also according to Ridinger et al. (2017), appropriate experiences, deep knowledge of the rules of the game,
physical fitness, mental ability, management of players and coaches, communication, and quick decision-
making are among the skills that referees should have (4).

Also the referees' challenges were explained in three categories: challenges related to judgment (e.g. the
insolence of players, coaches, and spectators, mental pressure, changes in football rules), challenges related to
the organization (e.g. low wages, lobbying, lack of organizational support, and lack of insurance coverage), and
personal challenges (e.g. economic problems, time limitations, and working time interference with refereeing
times). In order to overcome the challenges of judgment, it requires the interaction and cooperation of various
organizations and institutions. For example, the security forces should try to create the right climate. Coaches
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and players should also control their emotions during the game so as not to provoke the audience. Moreover,
the disciplinary committee should play its deterrent role. Also careful planning of competitions by the technical
committee can control the effects of some environmental variables such as weather. Regarding individual and
organizational challenges, the football federation should provide the necessary support to referees. Creating
insurance for referees, paying attention to meritocracy in the selection of referees, increasing fees, supporting
trips, and increasing hardware facilities such as VIR are among the most important actions that the football
federation can take.

The findings of this research show that football referees have challenges and sufferings that can lead to
consequences (e.g. burnout, leaving the profession, physical and mental injuries, etc.). By knowing the
requirements of refereeing (e.g. physical fitness, mental and psychological readiness, communication skills,
etc.), it is possible to plan for the empowerment of referees in order to witness the high quality of judging and
attractiveness in the games.

The findings of the present research work were a flip for the policymakers and planners of the football federation
and the corresponding provincial delegations. Recognition and awareness of the concerns, problems, challenges,
and experiences presented by judges are important for several groups. It warns the planners and managers of
the football federation to implement their organizational tasks in order to solve these challenges and problems.
It teaches the younger referees and those interested in the refereeing profession what are the criteria of success
and how to initiate professional growth processes. Researchers are also reminded that referees have various ups
and downs, challenges, and issues that can be the basis of an applied research project to solve the problems of
this segment of the sports community.
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Figure 1. Requirements of football referees
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Figure 2. The challenges of elite football referees
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